
Do More to Delight Your Customers

For more information visit broadleafcommerce.com or email info@broadleafcommerce.com

Real-time inventory tracking, 
automated order processing, 
and flexible payment solutions.

CSRs have complete access to all order 
details, enabling them to quickly address 
customer inquiries and resolve issues.

Generate RMA numbers with ease, 
enabling customer returns quickly and 
hassle-free.

Streamline Operations CSR Order Management Elevate Customer Service

Flexible Commerce with Reliable Tools 
Enhance payment processing, inventory control, user interaction, and workflow efficiency.

Cart and Checkout:
Easily integrate with payment,
tax, and shipping providers for
a smooth, reliable checkout experience.

Customer and Orders: 
Empower customers and sales reps with 
saved carts, shared carts, and assisted 
ordering features.

Inventory and Fulfillment: 
Manage inventory, pricing, and 
fulfillment across multiple locations 
and channels.

Payment and Tax: 
Streamline order processing, 
fulfillment, cancellations, and
returns for both customers and CSRs.

The Broadleaf Commerce Transaction Suite offers a comprehensive solution for managing eCommerce transactions, 
providing businesses with tools for order processing, payments, and fulfillment. Designed to streamline complex 
transactional workflows, this suite ensures a flexible and scalable approach to handling high-volume sales while 
maintaining seamless customer experiences.

The Complete Transaction Suite
Empower Sales from Cart through Checkout



Copyright © 2024 Broadleaf Commerce, LLC. All rights reserved. Broadleaf Commerce is a registered trademark or trademark of Broadleaf Commerce, LLC, or its affiliates in the United States and other countries. Other marks or brands may be claimed as the property of others.

For more information visit broadleafcommerce.com or email info@broadleafcommerce.com

Streamline Transaction Processes with Unmatched Efficiency

Flexible Cart Management: Add, update, or remove 
cart items with built-in validation.

Streamlined Promotions and Payments: Easily 
manage promotions, fulfillment information, and 
payment options.

Seamless Integrations:Connect with external 
services using pluggable interfaces.

Efficient Data Management: Delegate persistence 
to dedicated cart services.

Optimize Your Checkout Experience

Customizable Payment Gateways: Easily 
integrate with Broadleaf’s Payment Gateway 
Connectors or build your own to meet your 
specific needs.

Flexible Payment Options: Offer customers a 
variety of payment methods, including
points, store credit, and saved payment tokens.

Centralized Payment Management: Streamline 
payments across checkout and order systems,
supporting all transactions.

Offer Multiple Payment Options & Methods

Multiple Inventory Strategies: Support for 
multiple locations where SKU inventory is held.

Serialized Inventory Support: Track individual 
items with unique serial numbers for
enhanced inventory control.

Customizable Shipping Rules: Offer shipping 
options based on product groups, item price,
weight, origin, destination, and more.

Flexible Inventory Management and Shipping


